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4.5.2 There are established systems and processes for maintaining physical and academic support 

facilities: (laboratory, library, sports facilities, computers, classrooms, etc.)  

Response:  

Y.B.N. University, Ranchi, demonstrates a strong commitment to maintaining its physical and 

academic support facilities, aligning with NAAC Criterion 4.5.2. The university has implemented 

effective systems for the upkeep of laboratories, libraries, sports facilities, classrooms, and other 

infrastructure, ensuring a seamless academic environment conducive to quality education and research.  

The Maintenance Department plays a crucial role in keeping the campus facilities functioning 

efficiently. The department is staffed with experts in biomedical, electrical, civil engineering, 

carpentry, and plumbing, enabling it to address repair and maintenance needs promptly. This team 

ensures all facilities remain operational and in optimal condition.  

1.Biomedical, Electrical, Civil, Carpentry, and Plumbing Sections: These specialized sections handle 

various tasks, from repairing laboratory equipment to ensuring an uninterrupted power supply, 

maintaining water lines, and addressing civil construction and carpentry needs.  

2.Cleanliness and Hygiene: The department maintains cleanliness across the campus through routine 

cleaning schedules and pest control measures in collaboration with the National Pest Management 

Service, ensuring a hygienic environment for learning and research 

The university adopts a proactive approach to equipment and infrastructure maintenance through 

annual maintenance contracts (AMCs) and warranties.  

Annual Maintenance Contracts (AMC): These contracts ensure the proper functioning of critical 

infrastructure, including:  

• Generator Maintenance: Ensuring an uninterrupted power supply during outages.  

• Hospital Equipment: Maintaining biomedical instruments in medical facilities.  

• CCTV Cameras: Ensuring the surveillance system is operational.  

• Water Purifiers: Regular servicing to ensure clean drinking water.  

• Lift Maintenance.  

1. Under-Warranty Equipment: Equipment under warranty is serviced by residential engineers 

provided by vendors, ensuring swift resolution of technical issues.  

2. Computers and IT Facilities: The IT Department handles technical issues related to computers and 

ensures regular updates and smooth operation of IT systems. 

 

 

The university also focuses on maintaining its academic and support facilities:  



 

 

1. Library: Managed by a dedicated librarian, the library’s maintenance includes book preservation, 

pest control, and civil works related to the library.  

2. Classrooms, Seminar Halls, Demo Rooms, Museums, and Laboratories: These spaces are 

maintained under the supervision of Deans and Principals, with standard operating procedures in place 

to ensure their functionality.  

3. Sports Facilities: Managed by a Physical Training Instructor (PTI), maintenance includes regular 

inspections of sports grounds and equipment, as well as timely repairs and replacements of sports items.  

4. Vehicles: The transport system, including buses, ambulances, and cars, is managed by a Transport 

Incharge, ensuring the proper functioning of vehicles through routine servicing, repairs, and 

inspections.  

5. Safety Committee: The committee oversees the maintenance of surveillance systems, including 

CCTV cameras, to ensure a secure environment for all campus members.  

Y.B.N. University adopts strategic planning and collaboration for infrastructure maintenance:  

1. Maintenance Committee: The committee works with the Head of the Institute and the IQAC 

(Internal Quality Assurance Cell) to develop and implement maintenance plans.  

2. Proactive Planning System: The university proactively identifies and resolves infrastructure 

related issues before they escalate through regular audits and feedback mechanisms.  

3. Periodic Reviews and Updates: Periodic reviews help identify areas for improvement, 

ensuring that the university stays updated with advancements in infrastructure and technology. 

 






















